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Session 4 
Conclusions
It is always difficult to draw together the different ideas debates and conclusions from a conference such as this. However, to move forward into the future it is important to set ourselves some challenges and objectives. This will be of particular importance as we close in on 2010 and the implementation of the New Regulatory Framework.

The chairs of the various sessions got together for a few minutes during the break and have tried to draw up a plan for the future. This plan will be proposed at the next WG5 meeting for acceptance and action where appropriate.

The plan has five key elements;

· The need for better data
· Methodology for market surveillance and the targeting of resources

· Improved cooperation to deliver greater consistency and efficiency

· Improved transparency and communication including manufacturers 

· Flexibility to ensure that market surveillance can also respond to local issues.

The Need for Better Data

The conference identified the need for member states to be able to justify their actions. Data about the location of instruments, the risk of non-compliance, the size of the population, the technological issues that affect instruments and other data is essential for better decision making for Market Surveillance. It is proposed that WG5 should attempt to collect this data and make it available in an appropriate format.
Methodology

The conference identified the need to work more effectively together and this can best be delivered through a coordinated approach clearly focused on outcomes. It is proposed that WG5 could develop a European plan for market surveillance targeted on the priorities identified at the conference. This would complement the Market Surveillance Guidance issued by the Working Group.
Cooperation

The conference identified the need for the whole of Europe to work together in the planning of market surveillance, in the delivery of market surveillance projects and in the reporting of market surveillance projects. It is proposed that Working Group 5 could facilitate a totally integrated approach to market surveillance activities across Europe.

Transparency

Everyone has a role in ensuring that market surveillance is effective. The conference discussed the issues associated with trust between market surveillance authorities and manufacturers and users of instruments. It is proposed that WG5 could ensure that the process of market surveillance involves all member states, manufacturers and users at the earliest planning stages and to ensure that results are appropriately communicated to everyone. This could best be achieved by developing a clear communication strategy for market surveillance across Europe.

Flexibility

It is important to recognise that important issues arise locally, nationally, regionally as well as across Europe. Our programme of market surveillance needs to be flexible and inclusive to ensure that we collect and understand the outcomes of smaller projects. It is proposed that WG5 should be the focal point for collecting these local projects as well as recording the results of European wide Market Surveillance Activities.
